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Abstract

This study aims to investigate the effect of parents’ interpersonal communication and students’
empathy on the prosocial behaviors of Buddhist students. This study employed a quantitative method
to reveal whether there is an effect of parents’ interpersonal communication and students’ empathy
on the prosocial behaviors of Buddhist students. The instrument used to collect data was
questionnaire. The results indicated that there was a significant effect of parents’ interpersonal
communication on the prosocial behaviors of Buddhist students with significance level 0.046 and t-
value 2.124. Good parents’ interpersonal communication improved prosocial behaviors of Buddhist
students. Moreover, students’ empathy had a significant effect on students’ prosocial behavior with
significance level 0.000 and t-value 15.021, which means that higher empathy will result in better
prosocial behaviors. Based on the regression analysis, parents’ interpersonal communication and
students’ empathy affected the prosocial behavior of Buddhist students at junior high schools in
Wonogiri as much as 92.9%. The implication of this study is parents should build a good interpersonal
communication with their children and develop their empathy so that children can positively respond
to parents’ guidance which will lead to better prosocial behavior.
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INTRODUCTION

Every human being has the instinct to live in groups or live in society. In terms of social
anthropology, humans are homo socius, which means creatures who live in society and help
each other to develop their lives in the whole aspects (lkhsan, 2005). It means that during
human lives, they cannot live alone and always need others’ help. The Buddha taught how to
behave in love and to know one another (saraniya), i.e. treating friends for a noble life with
loving thoughts, words, and actions so as to create harmony, peace, and harmony in
brotherhood (Johnston, 1935).

Prosocial behavior is the implementation of good behaviors rooted from religious
values. Buddhist education taught at junior high schools in Wonogiri as one of the subjects
aims to develop students into virtuous human beings with Buddhist values. The
implementation of prosocial behavior helps students to be able to socialize well in the school
environment.
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Phenomena that occur in our reality is students show less prosocial behavior, for
example, ignorant by being uncared for their friends who have learning difficulties, laughing at
friends who fall, selfish by not lending their notes to a friend, difficult to admit mistakes, lack
of willingness to donate, and difficult to cooperate with friends when they are asked to work in
groups. Students' prosocial behavior is affected by parents’ interpersonal communication.
Lestari research (Lestari, 2013) entitled Family A Place of Procial Behavior Learning Process
showed that children develop their prosocial behavior from family, especially parents, then
teachers, religious leaders, relatives/relatives, friends, and other communities. Warm
communication between children and parents will make children comfortable to get along
with parents, so it will be easy for parents to guide and teach prosocial behavior to their
children.

Furthermore, another study (Usman, 2013) asserted that the better the interpersonal
communication built by teenagers with their parents, the more stable the student's personality
is. However, students at junior high school still show less open communication with their
parents. This is shown by children’s dishonesty to their parents when they get bad scores, and
children do not like to tell personal things to their parents. Consequently, parents sometimes
do not know their children’s problems at school.

Another factor that also affects prosocial behavior is empathy. Prosocial behavior
cannot be separated from the synergy of various factors that affect such as personal values
and norms and empathy (Sabiq, 2012). Empathy needs to be developed from childhood to
adulthood. Empathy can be developed and enhanced in individuals at home, at school, and in
the community. In this study, the empathy skill that will be investigated further is the ability to
empathize in the school environment. The ability to empathize will be able to become the key
to the ability to get along and socialize in society (Wulandari dkk., 2012). However, current
phenomena indicates that teenagers do not show their empathy for their surroundings. For
example, when their friends are sad, neither do they ask, understand, nor want to know their
friends’ condition.

Empathy (Johnson dkk., 1983) is the tendency to understand the condition or state of
mind of another person. Someone who has empathy is described as tolerant, self-controlled,
friendly, influential, and humanistic. Other research results show that empathy makes a
positive contribution to prosocial behavior, sharing information or retweeting social activities
on the Twitter social network (Puspita & Gumelar, 2014). The results (Arniansyah dkk., 2018)
showed that there was a difference between the results of the children's observations before
doing the training and after carrying out the training, they were quite understanding about the
importance of applying empathy and prosocial behavior in everyday life.

Based on the background of this study, the research problems are (1) is there any effect
of parents’ interpersonal communication on the prosocial behavior of Buddhist students at
junior high schools in Wonogiri? (2) is there any effect of student empathy on the prosocial
behavior of Buddhist students in junior high schools in Wonogiri?

The significance of this study is improving students’ empathy for their friends, parents,
teachers, and others, enhancing students’ prosocial behavior for their friends, parents,
teachers, and others, as well as building better interpersonal communication between parents
and children.

LITERATURE REVIEW

The Buddha teaches us how to love and know each other (saraniya) by treating our
friends with affectionate thoughts, words, and actions to create harmony and peace (A./l1.288-
289). Behavior in Buddhism perspective called sila. Thus sila is subsumed under sikkha and
understood as specifi ¢ ways of physical and verbal behaviour characterized by abstinence
from evil acts and practice of virtues (Tilakaratne, 2008).
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Pivilian (Brigham, 1991) asserted three factors affecting prosocial behavior, ie. (a)
situational characteristics, (b) individual characteristics, and (c) victim characteristics such as
gender, race, and attraction. Staub (1978: 197) revealed several factors that underlie a person
to act prosocially including: (a) Self gain, which is one's hope to obtain or avoid something, for
example searching for recognition and praise, or fear of being ostracized; (b) Personal values
and norms, which refer to social values and norms internalized by individuals during
socialization (Dayakisni & Yuniardi, 2004). Some values and norms are related to prosocial
actions, such as the obligation to uphold truth and justice as well as reciprocal norms; (c)
Empathy, which means the ability of a person to sense other people’s feelings or experiences.
This ability is highly related to role-taking. In other words, the prerequisite for having empathy
is having the ability of role-taking.

Communication is a process that involves a person to use signs (natural or universal) in
the form of symbols (based on human agreement) verbal or non-verbal consciously or
unconsciously with the aim of influencing others (Liliweri, 1994). Interpersonal Communication
according to R. Wayne Pace (Cangara, 2012) "is communication involving two or more people
in a face-to-face setting". It means that interpersonal communication takes place directly
between two or more people. Interpersonal communication according to (Mulyana, 2007) is
communication that occurs between people face to face, which allows each participant to see
other participant’s reaction directly, both verbally and nonverbally. Interpersonal
communication happens directly, meaning that two or more people meet face to face. Suranto
(2011) stated that interpersonal communication is the process of delivering messages and
receiving messages between the sender of the message (sender) and the recipient of the
message (receiver) either directly or indirectly (Alisyhbana, t.t.). Delivering messages in
communication can be done verbally (words) or nonverbally (movements, body language or
others). An example of interpersonal communication during the time of Gautama Buddha,
"after all, Cunda, out of love, what a teacher should do is to seek happiness for his students,
that is what | do, driven by love for you" (Horner, 1954). Interpersonal communication is used
by the Buddha to give advice or sermons to His students personally. Speaking is an attempt to
express ideas, thoughts, feelings, with speech, words or writing. Words are the content of a
message that makes communication more meaningful. Meaning is more important than literal
words (Horner, 1954).

Joseph A Devito (1997) explained that interpersonal communication often occurs
between two people who have a clearly visible relationship, for example a conversation
between a father and a child, a husband and wife, a teacher and a student, and so on
(Cangara, 2012). Communication is viewed as the whole substance in the act of interpersonal
communication. Interpersonal communication compared to other communication, is
considered the best in terms of exchanging attitudes, beliefs, opinions and behavior of the
communicant. The reason is because this communication takes place face to face that
accommodates personal contact, i.e. the communicator reaches upon the communicant’s
personality. When a message is delivered, immediate feedback emerges (immediate feedback)
through the communicant’s response to the message from facial expressions and speech style.
If the feedback is positive, it means that the response is pleasant, someone will maintain the
communication style. Otherwise, if the response is negative, communication style should be
changed to create successful communication.

The effectiveness of interpersonal communication can be measured from the
characteristics during the communication process. Devito (Cangara, 2012) stated that there are
five characteristics in the interpersonal communication process, they are openness, empathy,
supportiveness, positiveness, and equality. Empathy is the ability to put oneself in the position
of other people with whom the individual communicates (Notoatmodjo, 2007). Logically,
empathy arises when there is communication between two or more people. Communication
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serves as a medium for a person to tell her/his experience to others either directly or
indirectly, verbally or non-verbally. From the results of communication, other people will know
someone's condition and then empathy will emerge. That a person’s empathy develops with
age (Eisenberg-Berg & Mussen, 1978). Thus, the more mature a person is, the higher her/his
empathy will be.

Karupna means compassion is more easily generated if somebody need our help, our
heart moves towards that person and rush to help him (Hiridhammo, 2018). The desire for
violence automatically subsides in this state of mind. The impact of having compassion is one's
inner state will become better and free from the desire to harm other beings. Based on the
theories, empathy is the ability to understand and sense other people’s feelings and the ability
to imagine in other people’s position. Empathy can be expressed verbally as well as facial
expressions. The real form of empathy is the effort to help others to be free from suffering or
misery.

There four aspects of empathy (Davis, 1983) are (1) Perspective taking, is the tendency
of individuals to spontaneously see something from other people's perspective; (2) Fantasy, is
the tendency of individuals to transform themselves into imaginary actions or feelings found in
books, screens, cinema or games; (3) Empathic concern, is the orientation of individuals
towards others in the form of sympathy, compassion, and care for people; (4) Personal
Distress, is the orientation of individuals towards himself in the form of anxiety in
interpersonal situations. The measuring tool for empathy in this study refers to the four
empathy aspects, i.e. Perspective taking, Fantasy, Empathic concern, and Personal Distress.

METHODS

The type of this research was quantitative. This type was selected because it can provide
answers for the research problems, i.e. to figure out whether there is an effect of parents’
interpersonal communication and students’ empathy on prosocial behavior of Buddhist
students at junior high schools in Wonogiri. The research site was Wonogiri.

The data in this research was obtained by distributing questionnaires. The instrument
was arranged based on the research variables, including prosocial behavior variable, parents’
interpersonal communication variable and empathy variable. The sampling technique in this
study used a cluster random sampling technique. The sample of this study was Buddhist
students at two junior high schools in Wonogiri, i.e. SMP N 1 Jatisrono and SMP N 2 Girimarto
as much 32 students. The scope of research variables and the indicators measured in this study
can be seen in the following table:

Table 3.4 Instrument of Students’ Prosocial Behavior

Item Number

Variable Indicators Favourable Unfavourable
Students’ 1. Sharing 1,2,3,4,5,6,7 19,20,21,22,23,24,2
Prosocial 5,26,27,28
Behavior 2. Cooperating with others 8,9,10 29,30,31,32

3. Helping Others 11,12,13 33,34,35,36
4. Being honest 14,15 37,38,39
5. Respecting others’ rights and 16,17,18 40,41,42
responsibility
Total 42

Source: MGMP Buddhist Teachers in Wonogiri
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Table 3.5 Instrument of Parents’ Interpersonal Communication
Item Number

Variable Indicators Favourable Unfavourable
Parents’ 1. Openness 1,2,3,4 13,14,15
interpersonal 2. Mutual support 5,6 16,17,18
communication 3. Positive attitude 7,8,9 19,20,21,22

4. Equality 10,11,12 23,24,25,26
Total 26

Source: MGMP Buddhist Teachers in Wonogiri

Table 3.6 Instrument of Students’ Empathy

. . Item Number
Variable Indicators

Favourable Unfavourable
Students’ empathy Taking others’ perpective 1,2,3 13,14
Fantasy 4,5,6 15
Empathic concern 7,8,9 16,17,18
Personal distress 10,11,12 19,20
Total 20

Source: MGMP Buddhist Teachers in Wonogiri

Validity test is used to measure whether a measuring tool is valid. A questionnaire is
considered valid if it can be used to measure what should be measured (Sugiyono, 2010). The
process of validity test is by comparing r-value with rwpie with significance level 5%. If r value >
rtaple, the statement or indicator is valid, and vice versa. If r value < rwpe then the statement or
indicator is invalid. In this study, the validity test was performed by using the SPSS V 16.0
program (Statistical Package for the Social Sciences Version 16.0). This study employed
Pearson bivariate correlation analysis. Based on the trial results to determine the instrument
validity, the following results were obtained:

1. Research instrument try-out on prosocial behavior consisting of 56 questions or
statement items identified 14 items cannot be used because they did not meet the
validity requirements, i.e. items number 1, 6, 7, 10, 11, 16, 17, 21, 22, 27, 32, 40, 52, and
53.

2. Research instrument try-out on parents’ interpersonal communication consisting of 36
guestions or statement items revealed 10 items cannot be used because they did not
meet the validity requirements, i.e. items number 1, 6, 8, 10, 11, 16, 20, 21, 22, and 27.

3. Research instrument try-out on students’ empathy comprising 28 questions or statement
items showed eight items cannot be used because they did not meet the validity
requirements, i.e. items number 1, 6, 16, 17, 20, 21, 22, and 27.

Instrument reliability was measured with the SPSS statistical test tool using the
Cronbach Alpha correlation formula (a). The results of the reliability test through the SPSS
program using the Cronbach Alpha formula (a) indicated the reliability coefficient of the
prosocial behavior instrument was 0.742. Therefore, the instruments were reliable and could
be used for the research. Meanwhile, the reliability test of parents' interpersonal
communication instruments was 0.713. That is to say that the instrument was reliable and can
be used for the research. In addition, the instrument of student empathy can be used in
research because the reliability test was 0.721, which means that the instrument was reliable.

Normality test was used to determine whether in the regression model, the dependent
variable of students' prosocial behavior (Y), the independent variable of parents’ interpersonal
communication (X;) and Students’ Empathy (X;) were normally distributed. The
heteroscedasticity test is to figure out whether there is an inequality of variance from the
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residuals of one observation to another observation. Moreover, multicollinearity test is to find
out whether the regression model found a correlation between independent variables.

A good regression model indicates no correlation between the independent variables.
Multicollinearity can be obtained from the tolerance level (maximum allowable error in
statistics) or the Variance Inflation Factor (VIF) (the inflation factor of the squared standard
deviation). This analysis is used to determine the effect of independent variables, i.e.:
variations in parents’ interpersonal communication (X;), students’ empathy (X;), on the
dependent variable, i.e prosocial behavior (Y). The equation of multiple linear regression is as
follows: Y =a + biX; + b.Xo+ e

RESULTS AND DISCUSSION
Results
Respondents who participated in this research consisted of junior high school Buddhist
students in Wonogiri. The total respondents in this research were 32 students consisting of 19
male and 13 female. The demographic information of these respondents can be seen in table
4.1.
Table 4.1 Respondent Demographics

Total
Schools Class Male Female Total
SMP N 1 Jatipurno 7,8,9 10 4 14
SMP N 2 Girimarto 8,9 2 7 9
TOTAL 19 13 32

Source: MIGMP Buddhist Teachers in Wonogiri

Data normality can be obtained by calculating Skewness ratio and Kurtosis ratio. The
Skewness and Kurtosis values are presented in Table 4.2:

Table 4.2 Values of Skewness and Kurtosis

Skewness Kurtosis
Statistic Std. error Statistic Std. Error

Undstandardized

Residual 479 481 .365 .935

Source: SPSS Output

Table 4.2 shows that Skewness ratio = 0.479/0.481= 0.995, while the Kurtosis ratio =
0.365/0.935 = 0.390. Considering that Skewness ratio and Kurtosis ratio were between -2 and
+2, the data was normally distributed.

Results of heteroscedasticity with Spearman’s rho test are presented in Table 4.3

Table 4.3 Results of Spearman’s rho test

Parents’ Empathy ABS_RES
Communication
Spearman’s  Parents’ Correlation Coefficient 1.000 .243 .037
rho communication Sig. (2-tailed) .264 .868
N 23 23

Empathy Correlation Coefficient .243 1.000 -.123

Sig. (2-tailed) 264 575

N 23 23 23
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ABS_RES Correlation Coefficient .037 -.123 1.000
Sig. (2-tailed) 868 575
N 23 23 23

Source: SPSS Output
Table 4.3 indicates that the significance level of two independent variables, i.e. parents’
interpersonal communication and students’ empathy, each of which obtained coefficient 0.868
and 0.575. Both coefficients > 0.05, which means that regression model had no
heteroscedasticity.

Results of multicollinearity test can be seen in Table 4.4:

Table 4.4 Results of multicollinearity test with VIF

Model Collinearity Statistics
Tolerance VIF
1 (Constant)
Parents’ communication 942 1.061
Empathy .942 1.061

Source: SPSS Output

Table 4.4 shows that VIF value for all independent variables was less than 10. Tolerance
level of all independent variables was greater than 0.10, which means no correlation above
90% between independent variables. Therefore, there was no multicollinearity between
independent variables in regression model.

Regression analysis was used to test the hypothesis about the partial effect of
independent variables on the dependent variable. Based on the estimation of multiple
regression using SPSS V 16, the results are presented in Table 4.5:

Table 4.5 Results of Regression Analysis

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -41.557 14.699 -2.827 .010
Parents’ communication .233 .110 131 2.124 .046
Empathy 2.278 .152 .924 15.021 .000

Source: SPSS Output

Results of the analysis are further elaborated:

a. Variables of parents’ interpersonal communication and students’ empathy resulted
positive coefficient on students' prosocial behavior.

b. Coefficient of parents’ interpersonal communication valued 0.110 which means that the
better parents’ interpersonal communication, the higher students’ prosocial behavior will
be, assuming that the other variable was constant.

c. Coefficient of students’ empathy valued 0.152 which means that the higher students’
empathy, the higher students’ prosocial behavior will be, assuming that the other variable
was constant.

Hypotheses 1 and 2 in this study were tested using partial test. This was done by
consulting the significance level (p value). If the significance level is less than 0.05, the
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hypothesis is accepted. Otherwise, if the significance level is greater than 0.05, the hypothesis
is rejected.

Table 4.6 Results of partial t test

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -41.557 14.699 -2.827 .010
Parents’ communication .233 .110 131 2.124 .046
Empathy 2.278 .152 .924 15.021 .000

Source: SPSS Output

From table 4.6, the hypothesis testing on parents’ interpersonal communication
revealed t value 2.124 with significance level 0.046. The significance level was less than 0.05,
which means that HO was rejected and Ha was accepted. Therefore, H1 “Parents’ interpersonal
communication has a positive effect on students’ prosocial behavior” was accepted.

Moreover, the hypothesis testing on students’ empathy showed t value 15.021 with
significance level 0.000. The significance level 0.000 was less than 0.05, which means that HO
was rejected and Ha was accepted. That is to say, H2 “Students’ empathy has a positive effect
on students’ prosocial behavior” was accepted

Discussion

Results of hypothesis testing (H1) point out an effect of parents’ interpersonal
communication on students’ prosocial behavior. Based on the test result, t value was 2.124
with significance level 0.046, which was less than 0.05. Thus, Ha was accepted and Ho was
rejected. This statistics test proves that parents’ interpersonal communication has a positive
effect on students’ prosocial behavior. This indicates that there is an effect of parents’
interpersonal communication variable on the prosocial behavior of Buddhist students at junior
high schools in Wonogiri. According to the opinion of Joseph A Devito (1997) explained that
interpersonal communication often occurs between two people who have a clearly visible
relationship, for example a conversation between a father and a child, a husband and wife, a
teacher and a student, and so on (Cangara, 2012). Communication is viewed as the whole
substance in the act of interpersonal communication. Interpersonal communication compared
to other communication, is considered the best in terms of exchanging attitudes, beliefs,
opinions and behavior of the communicant.

In this case, better parents’ interpersonal communication will improve students’
prosocial behavior. Family, especially parents, has an important role in the development of
children’s behavior. A good relationship between children and parents will have a positive
impact on increasing students’ prosocial behavior. If parents-children communication is good,
parents are easier to give children advice and guidance to develop their prosocial behavior.
Interpersonal communication can be done by creating good communication between children
and parents such as being open to each other, supporting each other's plans, showing positive
responses, and showing equality in the family which gives children and parents opportunity to
share thoughts and ideas.

Karuna means compassion is more easily generated if somebody need our help, our
heart moves towards that person and rush to help him (Hiridhammo, 2018). The real form of
empathy is the effort to help others to be free from suffering or misery. According to this
opinion, the result of this research show that hypothesis testing (H2) revealed an effect of
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studentss empathy on students’ prosocial behavior. Considering the test results, t value was
15.021 with significance level 0.000, which was less than 0.05. It means that Ha was accepted
and Ho was rejected. This statistics test proves that students’ empathy had a positive effect on
students’ prosocial behavior. Therefore, there is an effect on students’ empathy variable on
the prosocial behavior of Buddhist students at junior high schools in Wonogiri. Empathy is a
state in which a person is able to sense other people’s feeling. The results of this study indicate
that the higher students’ empathy, the better their prosocial behavior will be. Empathy can be
demonstrated by using other people’s perspective spontaneously, imagining what others are
experiencing quickly, and showing cares for others.

Good parents’ interpersonal communication and students’ empathy give a positive
effect on the development of students’ prosocial behavior. Students’ prosocial behavior is
indicated by helping others, cooperating with others, sharing and caring to others, being
honest, and respecting other people’s rights and responsibilities. And so the Buddhist
students, they are taught about loving and helping all creatures, developing empathy or
karuna which means developing noble qualities. Therefore, schools should grow Buddhist
students’ empathy, mutual love, and care. This is to create the future generation with
characters and values of Buddhist teachings.

CONCLUSION AND SUGGESTION

Based on the primary data from questionnaire, reliability test is conducted to figure
out the consistency of respondents’ answers, and validity test is used to determine whether
the measuring tool is valid. The results of reliability and validity test reveal that all items in
each variable were reliable and valid. Classical assumption tests, involving normality test,
heteroscedasticity test, and multicollinearity test, show that the data is normally distributed in
regression model, no heteroscedasticity, and no correlation between independent variables.
The results of hypothesis testing prove that there is an effect of parents’ interpersonal
communication and emphaty to prosocial behavior. It indicates parents’ interpersonal
communication and empathy have a positive effect on the development of students’ prosocial
behavior. So, if students' interpersonal communication with their parents is good, then their
empathy is also high, then students' social behavior will also be good.

The suggestions are parents should build good interpersonal communication with their
children so that children give positive response to parents’ guidance. This will lead to better
development of children’s prosocial behavior. In addition, parents should grow children’s
empathy since early age, get children accustomed to helping others, being honest, caring for
others, and being happy to share. Moreover, further research should take more concern to
other variables in this study. It is suggested that further researcher employ more variables that
might affect prosocial behavior because good prosocial behavior of Buddhist students will
positively affect Buddhism development.

The implication of this research is that parents understand their duties in overseeing the
development of children, especially teenagers so that they have good prosocial behavior. And
students can increase their empathy for others, especially in digital era.
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